Adam Piencak

+421 945 351 403 adam@piencak.net Zilina, Slovakia www.adampiencak.com

Profile

| have experience both in technical and creative fields. | communicate well, | know how
to build trust and solve problems directly.

| am seeking to transition from my current role to gain hands-on experience and grow
in UX/UI design or similar creative roles.

“I'm the type of person, if you ask me a question, and | don't know the answer, I'm
gonna tell you that | don't know. But | bet you what. | know how to find the answer, and
I will find the answer.” - The Pursuit Of Happyness

Experience
IT/TECH SPECIALIST, DOXXBET, SLOVAKIA - 2024-PRESENT

Set up, deployed, and maintained technical equipment for live-streaming studios
with dealers.

Provided IT support and resolved technical issues for internal staff.

Communicated with international business partners regarding potential solutions
and equipment upgrades.
SOCIAL MEDIA MANAGER, OVB ALLFINANZ, SLOVAKIA - 2022-2023

Managed company social media and created client-acquisition focused content,
including video production and editing.

Optimised visual identity and overall presentation across LinkedIn, Facebook,
Instagram, TikTok, and YouTube.

Recorded and edited professional seminars and published them on YouTube.
SOFTWARE TESTER, AVAST SLOVAKIA, SLOVAKIA — 2021 (4 MONTHS INTERNSHIP/PART-TIME)
Worked as a manual software tester on the initial release of the Avast One product.

|dentified software defects and verified fixes implemented by developers.

Followed internal QA processes to ensure product stability and functionality prior to
public release.

Education
The Hague University of Applied Sciences — UX/Ul Design, 2023-2024

Certificates

Google UX Design Certificate (Currently in the progress of doing it)



